
 

 

 

Repair Service Warranty Terms and Conditions 
 

By submitting your device to Elite Repair the customer agrees to the terms and conditions. Elite 

Repair accepts custody of the submitted customers property for the purpose of technical 

and/or repair services only. Upon submission of property, the customer agrees to provide any 

authentication required to test all of the functions of said device. Failure to provide 

authentication results in the forfeit of the lifetime warranty that Elite Repair offers. Elite repair 

accepts responsibility for the care of the property that has been submitted for repair. Prior to 

the repair, Elite Repair technicians perform an inspection of the device that tests all of the 

functions of the device. Elite Repair does not accept any responsibility for failures of the device 

that are discovered during the pre-service inspections. After each repair, Elite Repair 

technicians perform a post-repair inspection. Elite repair accepts the responsibility for any 

failures of the device that is discovered to have occurred during the repair. Elite Repair is proud 

to offer a lifetime warranty on all repair services excluding battery replacements. Battery 

replacements are covered under their own ninety-day warranty. Elite Repair will only provide 

warranty services to repairs that appear to be suffering from manufacturing defects. If the 

device is discovered to be physically damaged or liquid damaged after the repair, all warranty 

will be voided.  

 

Elite Repair offers on site repair services. Customers who wish to receive on site services must 

be over the age of 18 and must be present to verbally give technicians permission to enter 

customer property. If a technician arrives and the customer or a customer representative over 

the age of 18 is not available to answer the door, Elite Repair will email the customer with 

options to reschedule the repair. Payment for repair must be submitted after post-repair 

inspections are completed according the agreed upon price defined as “estimated cost of 

repair”. Failure to provide payment for repair will result in the confiscation of the device until 

payment for the repair is submitted.  



 

 


